Ask the Experts: Value of a Database that is no longer being mailed

The reader does not say if he has swapped or rented his database but this is probably the key determinant of its value if sold outright.   Instead of selling the list, he still has the option to just rent the file as much as possible in the next few years. A good, responsive list can be rented and mailed successfully at least 2 years after the last catalogue went out to those customers.

A mailer who has achieved good results from mailing the file may be prepared to buy such a database, particularly if he could recoup some (or all) of the cost by renting out the list.

So values will depend on:

(a) Whether the names on the list are opted-out.

(b) The number of previously successful mailers of the list.

(c) The age of the list.   I calculate the buyers to be 7-26 months old.   Value declines with age.   Whatever the list is worth now, it was worth more 6 months ago.

(d) The size of the list.   At 9,000 it is not large but could still be useful to the right mailer.

(e) Whether the vendor will allow the new owner to market the list using the original name of the catalogue.   This counts for a lot.   For example, it is far easier for the new list owner to market the list if he can call it “9,000 ABC catalogue mail order buyers” instead of “9,000 mail order buyers of gifts”.

A list broker specializing in catalogue lists will undoubtedly be able to help.
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